Center Township Water Authority
200 Fairview Drive
Monaca, PA 15061

724-774-7766

WE NEED YOUR ASSISTANCE!

The PA Department of Environmental Protection is now requiring an
inventory of ALL service lines, whether owned by the Authority or the
Customer, to be inspected for lead. We are asking that you complete the
attached survey either by mail, using the QR Code or the link provided on
the survey. You can also find the link on our website www.ctwa.us. You will
be asked to provide a picture of your meter with the survey. The
Questionnaire only takes about 5-10 minutes to complete. If you would like
someone from our maintenance staff to come out and complete the survey
for you, please feel free to contact our maintenance office at 724-774-7766
to set up an appointment. Also please feel free to email
leadandcopper@ctwa.us with any questions.

Center Township’s Water Authority does monitor to make sure that residents
are protected from lead that could be found in drinking water. The Water
Authority is required by law to test drinking water from homes every three
years to ensure that lead levels are in accordance with the Federal Lead and
Copper Rule.

In Center Township, the drinking water delivered to your home meets or
exceeds state and federal water quality standards. When high lead levels are
found in tap water, the lead comes from plumbing on the customer’s

property.
Customers should check their homes for lead plumbing. If a lead service line

or other lead plumbing is found, there are immediate steps you can take to
reduce the chances of lead exposure from water.



Center Township Water Authority

Water Service Questionnaire

As part of the U.S. Environmental Protection Agency (EPA) updated Lead and Copper Rule we
are requesting customer assistance in identifying interior plumbing materials. The questionnaire
will take less than 5 minutes to complete.

To complete the form via a web form on your mobile device, scan the QR code or navigate to
the link: https://arcg.is/bSufz

STRUCTURE INFORMATION

Service Location Apt/Suite
(address) (if applicable)
Year of construction Residence Type
(if known)
[1 single Family Residential ] muitipte Family Residential
[] Apartment [J commercial
[ industrial [ institutional (School, Hospital, Churches, etc.)
Has your underground water service line been [ ves [ No [] Unknown

replaced since your home was built? (if known)

METER INFORMATION

Meter Size O sss”
(not required) O 34~

D 17

Example of a Water
Service Meter

Meter Comments

SERVICE LOCATION

TO DETERMINE THE MATERIAL OF YOUR WATER SERVICE LINE YOU WILL NEED TO:
Locate the service line pipe as it enters your home from an exterior wall or floor (most likely in a crawl space or
basement).

Service Line 1 | Pipe Entering Home (before meter) | Service Line 2 | To Interior Plumbing (after meter)

[ ]
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Center Township Water Authority
Water Service Questionnaire

Lead Galvanized
To determine material: z
Lightly scratch the :
pipe with a coinand | e L]

check with a magnet.

Coin WILL scratch the soft metal and will leave a “shiny” silver spot | Coin will NOT scratch the hard metal and will not feave a "shiny” silver spol

behind Magnet WILL stick

Magnet will NOT stick

Copper Plastic

Coin will NOT scratch the hard metal and will not leave a “shiny” Do NOT need to perform scralch lest. Pipe color is typically blue, black, while, or tan.
silver spot Magnet wilt NOT stick

Magnet will NOT stick

Service Line 1 | Pipe Entering Home (before meter) | Service Line 2 | To Interior Plumbing (after meter)

1 Lead E] Galvanized I:l Lead [] Gaivanized
[ copper [ Plastic [ copper [] Plastic
Service Comments Service Comments

TREATMENT INFORMATION

Do you have a water treatment device in your [ ves [ no
home?

Treatment Device Type |[] Whole House [] Partial (Under Sink, on Faucet, in Bathroom, etc.)

Treatment Method ] softener [ cartridge Fitter [[] Membrane (RO/Reverse Osmosis)
] carbon (eg. Pur, Brita, etc.) [] Other

Treatment Comments

PARTICIPATION

CTWA contact information is provided below if you would like the CTWA to contact you regarding this questionnaire and
any questions you may have, or provide assistance in completing the questionnaire.

CTWA Contact: Phone (724) 774-7766, leadandcopper@ctwa.us.

Name: (Optional)

Telephone: (Optional)

Email: (Optional)
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